805 SW 10th St Hat # RO # 2098 - Closed 1/27/26
Renton. WA 98057 Arrived: 1/21/2026 8:53 AM
) o (425) 217-2277 Estimate: 850000 Date Out: 01/27/2026
www.ecoautonw.com Miles In-Out 60000 - 60001
ECORAUTONW PO#:
10197 2014 Tesla Model S RWD 5YJSATH18EFP40218 Advisor: 1005 - Angel Ruiz
Phillips, Brad Loyalty#: Sold By:
Bill To: - Stock #: Plate:
. Class: Retail Notify By: Call Sold Date: Fuel: Gas
206-510-9859 rosewoodseattle@gmail.com In Service: CID:
Date Entered Comment Entered By

1/19/2026 2:21 AM

multiple chargers, rolled it in to service bay

Customer dropped off Model S Saturday morning, car won't take a charge, tried

Genevieve Carter

Acct Status Op Code
A SCP Posted DIAG Customer Pay
- car won't charge, tried multiple chargers, had to roll it in
Labor 210.00
Totals: Labor: 210.00 210.00
Other
State Sales Tax & Citv Sales Tax 22.05
Shop Supplies & Technoloay Fee 10.00
CC Surcharge Fee 7.26
Labor: 210.00 Parts: 0.00 Sublet: 0.00 Taxes: 22.05 Charges: 17.26  Discounts: 0.00 Total: 249.31
Customer Pay Total 249.31
Payments Payment Date
Visa 01/27/2026 -242.05
Visa 01/27/2026 -7.26
Amount Due 0.00
* Customer Deferred
Op Op Code Concern Labor Parts  Charges Discounts Total
B CHARGER CHARGING SYSTEM NOT WORKING 0.00 0.00 0.00 0.00 0.00
Reason: Customer selling veh
C Sus STEERING RACK 0.00 0.00 0.00 0.00 0.00
Reason: Customer selling veh
D  MisC DRIVE UNIT ALERT 0.00 0.00 0.00 0.00 0.00

Reason: Customer selling car

****CUSTOMER IS RESPONSIBLE: RE-TORQUE ALL WHEELS AFTER 50 MILES****

TIRE LUG NUTS HAVE BEEN TORQUED TO SPECIFICATIONS, BUT WILL NEED TO BE RE-TORQUED WITHIN THE NEXT 25-50 MILES. IT IS THE CUSTOMER'S RESPONSIBILITY TO CHECK THEM FOR TIGHTNESS, OR WE WILL GLADLY

CHECK THEM.

DISCLAIMER OF WARRANTIES: All warranties on the product(s) sold, hereby are those made by the manufacturer. Eco Auto NW hereby expressly disclaims all warranties, either expressed or implied, including any implied warranty
of merchantability or fitness for a particular purpose, and Eco Auto NW, neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of the product(s). This disclaimer by Eco Auto NW
in no way affects the terms of the manufacturer's warranty. Any limitation contained herein does not apply where prohibited by law.

Signature:

Date:

Printed By: Shannon Golbienko on 01/27/2026 11:54 AM

**Customer Copy**
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