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LIMITED SCOPE SERVICE AGREEMENT & LIABILITY WAIVER
(Aftermarket / Prior Damage Vehicles)

This Limited Scope Service Agreement and Liability Waiver (“Agreement”) is entered into
on the date signed below between Eco Auto NW (“Company”) and the undersigned customer
(“Customer”) regarding diagnostic and/or repair services performed on the vehicle described
below (“Vehicle”).

1. Vehicle Identification & Condition Acknowledgment

Make/Model/Year:
VIN:
Current Mileage:

Description of Known Aftermarket Modifications and/or Prior Damage (as reported by
Customer or observed by Company):

Customer acknowledges and agrees that:

1. The Vehicle contains aftermarket parts, prior accident damage, structural repairs,
electrical modifications, or other non-OEM alterations that may impact the safety,
reliability, and serviceability of the Vehicle.

2. Eco Auto NW has not inspected, certified, or verified the quality, safety, or
functionality of any such aftermarket parts or prior repairs.

3. The Vehicle is being presented for service AS IS, and the Customer fully accepts the
Vehicle’s present condition.

2. Limited Scope of Work

Eco Auto NW agrees to perform only the specific diagnostics, services, or repairs described
below (“Work”):



Company retains the right to decline, discontinue, or limit Work if the Vehicle’s condition
poses a safety risk, reveals undisclosed damage, or prevents proper repair.

3. No Warranty — Parts, Labor, or Vehicle Condition

Customer understands and agrees that:

1.

No warranty of any kind—express or implied—is provided by Eco Auto NW regarding:

o O O O

The Work performed,

Any parts installed,

The Vehicle’s preexisting condition,

The performance of aftermarket or previously damaged systems.

2. Eco Auto NW does not guarantee that the Work will resolve all issues or prevent future
failures.

3. The Company is not responsible for defects, failures, or malfunctions caused by:

o O O O O

Aftermarket parts or installations,

Prior accidents or structural damage,
Electrical modifications,

Corrosion, neglect, or unknown conditions,
Previous repairs by third parties.

4. Release of Liability & Assumption of Risk

Customer expressly acknowledges the inherent risks of servicing a Vehicle with aftermarket
modifications or prior damage and agrees to the following:

1.

Customers assume all risks associated with the Work, including potential mechanical,
electrical, battery, or software failures.

Customer releases, waives, and discharges Eco Auto NW, its owners, employees,
technicians, contractors, and affiliates from any and all liability, including but not limited

to:

o O O O

Additional or consequential damage occurring during or after the Work,
System failures,

Complications arising from the Vehicle’s modified or damaged condition,
Loss of functionality of aftermarket components,



o Diminished value,
o Loss of use.

3. This release applies regardless of cause, including alleged negligence by Eco Auto
NW, except where prohibited by Washington State law.

5. No Guarantee of Resolution of Known Issues (Added Clause)

Customer understands and agrees that due to the Vehicle’s aftermarket modifications, prior
accident damage, abnormal operating condition, and/or non-OEM configuration:

1. Eco Auto NW does not guarantee that the work performed will resolve, repair,
eliminate, or clear any existing issues, fault codes, warning messages, drivability
concerns, or system malfunctions.

2. The Vehicle is not in a normal or manufacturer-specified operating condition, and
as a result:

Repairs may be incomplete or impossible to finalize,

Diagnostic procedures may be inconclusive

Certain components or systems may not respond to repair attempts,
Additional issues may appear or existing issues may remain unresolved.

O O O O

3. Customer acknowledges and agrees that Eco Auto NW is not responsible or liable if:

The known issue(s) persist after the Work is performed,

Additional related or unrelated issues arise during or after service,

Repairs cannot be completed due to the Vehicle’s condition,
Manufacturer-level resets, calibrations, software updates, or clearances cannot
be completed.

O O O O

4. Customer agrees that no refund, chargeback, or claim may be made against Eco Auto
NW for incomplete, partial, or unsuccessful repairs when such outcomes are caused in
whole or in part by the Vehicle’'s modified, damaged, or non-standard condition.

6. Authorization to Proceed

Customer authorizes Eco Auto NW to operate, test, and service the Vehicle as needed to
complete the Work. Customers acknowledge that diagnostic procedures may expose or worsen
preexisting failures.

Customers agree to pay all charges associated with diagnostics and/or repairs, regardless of
outcome.



7. Indemnification

Customer agrees to indemnify and hold harmless Eco Auto NW from any claims, disputes,
damages, or legal actions brought by third parties arising from the Vehicle’s condition,
aftermarket parts, prior accidents, or previous repairs.

8. Entire Agreement

This Agreement constitutes the entire understanding between the parties concerning the Work
and supersedes all prior discussions. No verbal statements shall modify this Agreement.

9. Acknowledgment & Signatures

By signing below, Customer affirms they have read, understood, and voluntarily agree to all
terms of this Agreement.

Customer Name:
Signature:
Date:

Eco Auto NW Representative:
Signature:
Date:
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