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THE CLEAR CHOICE FOR 
VEHICLE PROTECTION.

This brochure is not a contract and provides general 

information only. For contract terms, conditions, and 

eligibility, please refer to the vehicle service contract 

from Alpha Warranty Services, Inc. The vehicle service 

contract obligor is either Alpha Warranty Services, 

Inc. or United Service Protection, Inc. (PO Box 21647 

St. Petersburg, FL 33742, Florida License #6001600) 

depending on your state. DBA Alpine Vehicle 

Protection in AL, GA, and MS. 

Alpha Warranty Services, Inc.

PO Box 95790 South Jordan, UT 84095

Version AWSINTC 08182025

800.662.5519

AlphaWarranty.com

IntelliCare offers flexible, full-spectrum protection 

with two coverage levels designed for a wide range of 

vehicles—including gas-powered, hybrid, and electric 

models. Choose from:

IntelliCare Premier – Exclusionary coverage with our 

most complete protection.

IntelliCare Advanced – Stated coverage with valuable 

add-on options.

Optional add-ons include Advanced Plus, Advanced 

Computers, and Advanced Hi-Tech.

Premier includes all of these—and more.

Both tiers include optional coverage for lighting, 

emissions, and wearable parts, along with built-in 

benefits such as Day One protection, 24/7 Roadside 

Assistance, and enhanced rental car reimbursement.

Award-winning customer service and claims support.

A first-class customer rating on Google.

BENEFITS OF WORKING WITH
ALPHA WARRANTY SERVICES

- 2025 Customer Service Department of the Year, American Business Awards.

Nationwide coverage.

You choose your repair facility.

- Thousands of satisfied customers have given us a 4.4-star rating. 

Track your repair claim online in real time.

The clear choice for vehicle protection.



ENGINE: All internally lubricated parts, for example: balance shaft bearing, 

balance shaft bushing, balance shaft, cam followers, distributor drive gear, 

rocker bushings, cylinder barrels, eccentric shaft, camshaft and bearings, 

lifters, rocker arms, rocker shaft, timing gears, timing chain, timing chain 

guides, timing chain tensioner, pistons, piston rings and pins, connecting rods 

and bearings, crankshaft and main bearings, oil pump, oil pump gears, push 

rods, intake and exhaust valves, valve guides, valve springs, valve locks, valve 

retainers, valve seals. Harmonic balancer, exhaust manifolds, engine torque 

strut, engine mounts, intake manifold, oil pump pickup screen, timing belt, valve 

seats. The engine block, cylinder head, valve cover, timing cover and oil pan are 

only covered if damaged by an internally lubricated part of the engine.

TRANSMISSION and TRANSFER CASE: All internally lubricated parts of the 

transmission, transaxle and transfer case, for example: bushings, main shaft 

washers, oil pump, output shaft, drive chain gears, drive chain, shift bushing, 

drum, planetary set and gears, sun shell, shafts, bearings, synchronizers. 

Flywheel, flexplate, torque converter, shift linkage, shift cables, shift rails, shift 

forks, output shaft, vacuum modulator, throttle position sensor, transmission 

mounts, valve body, transmission solenoids. Transfer case, transmission and 

transaxle cases are only covered if damaged by an internally lubricated part 

of the transfer case, transmission or transaxle.

EV POWERTRAIN: All electrical powertrain parts, for example: traction motor 

or drive motor, converters, inverter, stator, rotor, damper, engine torque strut, 

engine mounts.

COOLING: Water pump, thermostat, electric radiator fan motor, cooling fan, 

fan clutch, coolant reservoir. 

DRIVE AXLE: All internally lubricated parts of the differential (both front and 

rear), for example: bearings, bushings, oil pump, ring and pinion, washers. 

Universal joints, locking hubs, axle shafts, propeller shafts, constant velocity 

joints, double offset joints, and drive shaft center bearings.

AIR CONDITIONING: Compressor, compressor clutch, clutch bearing, 

accumulator, receiver drier, orifice tube, compressor seals, idler pulley, field 

coil, condenser, evaporator core, expansion valve, pressure cycling switch, and 

inside ambient temperature sensor. Evacuation and recharge is only covered if 

necessary for a covered repair.

ELECTRICAL: Alternator, starter motor, starter motor solenoid, power window 

motors, power window regulators, voltage regulator, horns, neutral safety 

switch, reverse indicator switch, turn signal switch, distributor, cruise control 

switches, wiper motors, washer pumps, ignition igniter, ignition module, coil 

packs, power seat motors, crankshaft position sensor, headlamp switch, blower 

motor speed switch, ignition switch, ignition switch lock cylinder, knock sensor, 

Optional coverage if selected and purchased. These options are included when 

Premier Coverage is selected.

ADVANCED PLUS

• COOLING PLUS: Radiator, heater core, heater control valve.

• FUEL PLUS: Fuel injectors, fuel sending unit, fuel tank.

•	SUSPENSION PLUS: Wheel bearings, hub assemblies, control arm shafts, 

control arm bushings, ball joints. 

ADVANCED COMPUTERS

• COMPUTERS: Includes coverage for each OEM control module in the vehicle.

ADVANCED HI-TECH

An option that when applied covers the following manufacturer installed 

components: DVD players, Blu-ray players, CD players, infotainment or 

media control unit, LCD screens, parking sensors, cameras, Bluetooth® 

and other phone communication systems, alarm systems, collision 

avoidance systems, keyless entry system, satellite communication systems 

(e.g., OnStar®), driver information displays, internet access systems, lane 

departure warning systems, blind spot detection systems, park assist 

systems, tire pressure monitoring systems, adaptive cruise control system, 

radio, powertrain control module.

Does not cover remote controls, keys or key fobs, headphones, cords, 

chargers, discs, memory cards, USB flash drives. Standard deductible 

and limits of liability apply. Software and programming are only covered if 

necessary for a covered repair.

ADVANCED COVERAGE

ADVANCED OPTIONS

The clear choice for vehicle protection.

Award-winning customer service and claims support.

A first-class customer rating on Google.

BENEFITS OF WORKING WITH

ALPHA WARRANTY SERVICES

- 2025 Customer Service Department of the Year, American Business Awards.

Nationwide coverage.

You choose your repair facility.

- Thousands of satisfied customers have given us a 4.4-star rating. 

Track your repair claim online in real time.

-	Enhanced rental car coverage

- Drive battery pack (EV & Hybrid)

-	Day One coverage

-	NADA retail limit of liability

- Seals & gaskets

- Roadside Assistance

ALWAYS INCLUDED:

-	Emissions

-	Wearable parts

-	Lighting

-	Modified beds

-	Commercial use

-	Suspension modification

-	Advanced Hi-Tech

- Advanced Computers

- Advanced Plus

- Service Drive

UNIQUE COVERAGE OPTIONS: 

 See contract for details.

stop lamp switch. Drive motor control, AC charger, battery control module, 

battery current sensor, drive motor circuit breaker sensor, input current sensor, 

phase current sensor, battery service switch.

TURBO or SUPERCHARGER: All internally lubricated OEM parts of the turbo or 

supercharger. Turbo or supercharger case is only covered if damaged by an 

internally lubricated part of the turbo or supercharger.

FUEL: Fuel pump, fuel injection pump, metal fuel delivery lines. 

SEALS & GASKETS:  Seals and gaskets of covered parts. (Note: Minor loss of 

fluid is not considered a mechanical breakdown and is not covered.)

DRIVE BATTERY PACK:  Coverage to the drive battery pack in an electric or 

hybrid vehicle. Drive battery pack replacement will follow the manufacturer’s 

allowable capacity guidelines in determining the replacement or repair of 

the drive battery pack. Drive battery pack does not cover any other battery 

in the vehicle. 

STEERING: All internally lubricated parts of the steering rack and pinion gear. 

Steering box, steering pump, electric power steering motor, drag links, idler 

arm, internal tilt wheel mechanism, pitman arm, steering column shafts, 

couplings, tie rod ends, steering rack end seals. 

BRAKES: Master cylinder, wheel cylinders, power brake booster, 

proportioning valve, disc brake calipers.

SUSPENSION: Stabilizer, stabilizer bar links, sway bars, sway bar links, 

spindles. Leaf and coil springs are only covered if they are broken.

Includes the mechanical breakdown of any vehicle parts, except for the 

exclusions listed under the “What is Not Covered” section of the contract. 

The full list of what is not covered under Premier Coverage is available on 

the actual contract.

PREMIER COVERAGE


