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Personal Shopper Agreement 

Customer Name: __________________________________________​
Date: ____________________​
Eco Auto NW Representative: _________________________________ 

Purpose 

This agreement defines the terms under which Eco Auto NW (“Consultant”) will locate, 
evaluate, and facilitate the purchase of a vehicle on behalf of the customer (“Client”).​
By signing this agreement, the Client authorizes Eco Auto NW to act on their behalf to secure 
and arrange the purchase of a vehicle that meets the criteria and parameters outlined below. 

Eco Auto NW’s goal is to make the process seamless, transparent, and efficient—handling the 
details, negotiations, and logistics so the Client can enjoy a stress-free car-buying experience. 

Eco Auto NW Commitment 

At Eco Auto NW, our mission is to make car buying simple, transparent, and empowering.​
We act with integrity and in the Client’s best interest at every step—offering honest guidance, 
clear communication, and expert decision-making based on real-time market conditions.​
By signing this agreement, the Client entrusts Eco Auto NW to serve as their advocate, using 
professional judgment to secure the best possible vehicle, value, and experience. 

1. Service Fee 

●​ The Concierge Car Sourcing Service fee is $300, covering the vehicle search, 
evaluation, purchase coordination, and delivery logistics. 

●​ The fee is non-refundable, and is required to begin the sourcing process. 

2. Vehicle Preferences 

Make/Model (Exact): __________________________________________​
Model Year Range (if applicable): ________________________________​
Colors Desired: _______________________________________________​
Must-Have Features: ___________________________________________ 

Eco Auto NW will use its professional judgment and market expertise to identify the best match 
based on the Client’s defined parameters, availability, and condition. 
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Anticipated Delivery Window: ___ to ___ days after vehicle selection and purchase 
completion. 

3. Budget & Financing 

Target Budget Range: $________________ to $________________ 

If financing, pre-approval from a lender is required prior to placing your service fee.​
Pre-approval enables Eco Auto NW to act quickly when a qualified vehicle is located and 
ensures no delay in completing the purchase. 

4. Search, Timing & Continuation 

Eco Auto NW will make every effort to locate the requested vehicle within 30 days of this 
agreement. 

If a vehicle is not secured within 30 days, Eco Auto NW and the Client will meet to review the 
market and strategy before continuing.​
This agreement remains active until the Client provides written notice to discontinue. 

The Client acknowledges that the automotive market moves quickly and authorizes Eco Auto 
NW to make time-sensitive sourcing and purchase decisions on their behalf, within the limits of 
this agreement. 

5. Shipping & Delivery 

All shipping and delivery logistics will be managed by Eco Auto NW to ensure timely and secure 
transport.​
Shipping costs are the responsibility of the Client and are approved up to the following 
maximums: 

●​ Local (within Washington) – up to $500 
●​ Regional (Pacific Northwest) – up to $1,000 
●​ Midwest & Mountain States (e.g., CO, UT, KS) – up to $1,500 
●​ Cross-Country (East Coast or Southeast) – up to $2,000 

☐ Local Only  ☐ Regional & Local  ☐ Nationwide (up to $2,000 max) 
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By signing this agreement, the Client authorizes Eco Auto NW to select and book 
shipping within the tier chosen above. Eco Auto NW will manage carrier selection, 
scheduling, and delivery arrangements on the Client’s behalf to expedite the 
process. 

6. Trade-In Option 

Please indicate:​
 ☐ Yes ☐ No ☐ Maybe 

If yes, provide:​
Year/Make/Model: _________________________​
Estimated Value (Today): $__________________ 

Trade-in valuations are subject to inspection and valid for 7 calendar days from the date of 
evaluation. 

7. Communication Preferences 

Please indicate preferred communication method and cadence:​
 ☐ Email ☐ Text ☐ Phone ☐ Other ___________________________​
 ☐ Daily ☐ Weekly ☐ As Needed 

Eco Auto NW will honor Client preferences but retains the right to make real-time purchase and 
transport decisions as required to secure the Client’s vehicle within market conditions. 

8. Vehicle Condition 

All sourced vehicles are prepared to meet or exceed the Eco Auto NW Vehicle Reconditioning 
Standards, which include comprehensive safety inspections, & vehicle reconditioning. 

Customer Initials (acknowledging review): _________ 

9. Vehicle Acceptance & Final Purchase 

The Client agrees that the final purchase will occur upon delivery and acceptance of the 
sourced vehicle.​
Eco Auto NW will provide all vehicle documentation, including inspection results and condition 
details, prior to delivery. 

Upon delivery: 

●​ The Client will inspect and accept the vehicle. 
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●​ The total cost of the vehicle, including purchase price, taxes, shipping, and applicable 
fees, will be due in full. 

●​ Upon acceptance and payment, ownership transfer and all related documents will be 
completed. 

Acceptance of the vehicle serves as confirmation that it meets the standards and criteria 
outlined in this agreement. 

10. Client Acknowledgments 

By initialing below, the Client acknowledges and agrees to the following: 

____ I understand that my $300 deposit is non-refundable once the sourcing process begins.​
____ I authorize Eco Auto NW to make vehicle sourcing, purchasing, and shipping decisions 
on my behalf within the parameters of this agreement.​
____ I understand that shipping and delivery costs will be my responsibility, up to the 
maximum authorized amount selected above.​
____ I acknowledge that final purchase occurs upon delivery, acceptance, and payment of the 
total vehicle cost.​
____ I have reviewed the Eco Auto NW Vehicle Reconditioning Standards and understand 
the condition expectations for all sourced vehicles.​
____ I understand that trade-in valuations, if applicable, are valid for 7 days and subject to 
inspection. 

11. Authorization & Agreement 

By signing below, the Client authorizes Eco Auto NW to act as their representative in locating, 
negotiating, purchasing, and delivering a vehicle within the agreed parameters of this 
agreement. 

Eco Auto NW is empowered to make decisions necessary to complete the acquisition efficiently 
and in the Client’s best interest. 

Client Signature: _______________________________ Date: ___________​
Eco Auto NW Representative Signature: ________________________ Date: ___________ 

Thank you for trusting Eco Auto NW to find your next vehicle. 
We are honored to serve as your advocate and partner in creating a seamless, confident, and 
enjoyable car-buying experience. 
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